
Appointed as Country Manager India of the British 
Safety Council in September 2017. 

As the Country leader for the British Safety Council, 
Hemant played an integral part in managing the 
successful launch of the British Safety Council’s 
India operation. Some of his key contributions during 
this time include the recruitment and onboarding of 
a local team, growing the British Safety Council’s 
presence in the market and identifying the critical 
areas of impact (campaigning) for the British Safety 
Council moving forward. 

Prior to this, Hemant worked with British Airways 
in South Asia in various management roles in 
Commercial, Customer Experience & Operations.

From 2014 to 2017, Hemant held the post of Head of 
Corporate Sales, India with British Airways, where 
over three years, he contributed towards substantially 
improving the airline’s commercial performance.

Prior to this, Hemant had roughly 10 years of 
management experience with British Airways being 
responsible for customer experience and operations 
at Mumbai, Male and Chennai. Whilst Hemant is not 
a qualified Health & Safety practitioner, an integral 
part of his operational management responsibilities 
included managing the safety and well-being of 
colleagues and overall aviation safety for British 
Airways across South Asia. During this period, he also 
held several leadership positions with industry bodies 
including being the Chairperson with Mumbai’s Airport 
Operators Council during 2013-14.
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