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Accidents and ill-health 

Accidents in the workplace 

Typically, the most common causes of injury to employees in health and 

social care are due to: 

• Manual handling (34%)  

• Physical assault (24%)  

• Slips and trips (21%)  

 

The most common major injury to members of the public (such as service 

users and visitors to health and social care facilities) is from trips and 

falls (45%).  
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Accidents and ill-health 

Ill-health in the workplace 

There are an estimated 100,000 new cases of work-related ill-health                       

in the health and social care sector each year. The rates for stress are  

significantly above the average for all industries. 

 

Other types of work-related ill-health common in the health and social care 

sector include: 

• Back pain and musculoskeletal disorders, from moving and handling  

• Dermatitis (e.g. from latex gloves or cleaning chemicals)  

• Occupationally-acquired infections  

• Sharps injuries (e.g. needlestick injuries)  
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Accidents and ill-health 

When unsafe acts are carried out in a workplace with unsafe conditions  

the chances of an accident greatly increase. 
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Workplace and welfare arrangements 

Additional safety measures for service users 

• Many health and social care settings differ from other workplaces 
because they are not only a place of work but may also be home to                 
their residents.  

• While meeting legal duties and providing a safe and healthy environment, 
they also need to be maintained as pleasant places to live. 

• Service users in health and social care environments such as care 
homes and hospitals have:  

- varying degrees of independence, and  

- different needs and differing levels of mental and physical ability.  
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Workplace and welfare arrangements 

Additional safety measures for service users 

Examples of additional measures that may need to be taken include: 

• Providing suitably placed handrails, especially where there are changes 
of floor level  

• Providing thermostatic mixer valves on tap outlets to prevent scalding 
from hot water (and keeping the temperature at the tap at below 44oC              
for baths and 41oC for showers)  

• Providing covers for hot surfaces such as radiators and pipes (surface 
temperature should not exceed 43oC)  

• Fixing window restrictors to windows above ground floor, so they cannot 
open more than 100mm  

• Restricting access to some ‘higher risk areas‘ of the premises, such as 
kitchens or stairs leading to cellars  
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Risk management 

Level 2 Award in Health and Safety in Health and Social Care 

 

7 

Monitoring 
 

Ensuring 

controls work 

Control 

Measures 
 

Reducing risk 

Risk 

Assessment 
 

Identifying 

problems 



Risk management 

Example of risk management 

Thermostatic mixer valves may need to be fitted to reduce the risk of 

scalding to service users by reducing the temperature of the hot water 

coming out of the taps.  

 

To monitor the continued effectiveness of this control measure, it would be 

necessary to regularly check the water temperature at each tap, and record 

this.  

 

In addition, staff should also check the temperature of bath water before a 

vulnerable service user enters the bath. 
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The risk control hierarchy 

A hierarchy of controls is used to reduce risks and can be described as 

‘a set of measures designed to reduce risks in order of effectiveness’. 

 

A typical hierarchy might be: 

• Eliminate the hazard 

• Reduce the hazard (or substitute it for something safer) 

• Isolate the hazard (prevent contact) 

• Introduce a safe system of work 

• Personal protective equipment (PPE) 
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Common workplace hazards 

Violence and aggression towards staff 

Violent and aggressive incidents are the third biggest cause of reportable 
injuries in the health and social care sector. Violence at work includes 
verbal threats and abuse as well as physical assault.  
  

Examples include: 

• A carer bitten by a person with learning disabilities in the course of the 
normal care of that person  

• An irate visitor who considers that his or her relative has not been 
properly treated verbally abuses a ward manager  

• A nurse verbally abused and threatened by a patient who is unwilling to 
take prescribed medication  

• A care assistant serving refreshments is hit by a confused elderly patient  
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Infections and how they spread 

The spread of infection 

In general, infection at work can occur via: 

• Putting contaminated hands and fingers (or pens) into mouth,                              
nose or eyes  

• Airborne - breathing in infectious aerosols/droplets from the air,                         
e.g. respiratory discharges such as coughs and sneezes 

• Splashes of blood or other body fluids into the eye and other                       
mucous membranes such as the nose and the mouth  

• Broken skin if it comes into direct contact with micro-organisms                          
(or something contaminated by them)  

• A skin-penetrating injury, e.g. via a contaminated needle or other                   
sharp object or through a bite by an infected person or insect  
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Control of infection 

Good occupational hygiene: basic precautions for staff 

• Follow good hand hygiene practices  

• Cover all breaks in exposed skin by using dressings and suitable gloves  

• Take rest breaks and meal breaks away from the main work area 

• Don’t eat, drink, smoke or apply cosmetics in working areas where there 
is a risk of contamination  

• Wear appropriate protective clothing to stop personal contamination  

• Avoid hand-mouth or hand-eye contact; don’t put pens/pencils in mouth  

• When possible avoid use of, or exposure to, sharps such as needles and 
glass, or if unavoidable take care in handling and disposal  

• Dispose of all contaminated waste safely  
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Maintaining a clean environment 

Types of cleaning 

 

•  Cleaning is a process, using general-purpose detergent and hot water 
(<35°C), to physically remove contaminants, including dust, soil, large 
numbers of micro-organisms (germs) and the organic matter (e.g. faeces, 
blood) that protects them . 

• Disinfection is a process used to reduce the number of micro-
organisms, but not usually the number of bacterial spores. The process 
does not necessarily kill or remove all micro-organisms, but reduces their 
number to a level which is not generally harmful to health. 

• Sterilisation is a process that removes or destroys all micro-organisms 
including spores and viruses.  
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