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INSTRUCTIONS TO CANDIDATES 
 
Do not open this booklet until you are instructed to do so. 

You are advised to spend no more than TWO HOURS on this component. 

There are twelve questions each worth 12 marks.  

Answer ALL questions. 

Marks for part questions are shown in square brackets.  

Reference should be made to relevant legislation and workplace examples 
wherever appropriate. 

Write your answers in the spaces provided. If you need to continue an answer, use 
the additional sheets at the back of this booklet, in which case write the question 
number clearly in the margin. 

You may make rough notes at the back of this booklet, but you must cross out any 
work that you do not wish to be marked. 

Write in black or blue pen only. If you wish to make a correction, cross out the 
word(s) to be changed. Do not use ink erasers or correcting fluids. 
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Question 1 
 

(a) John is an 18-year-old employee at the organisation for which you are the safety officer.  
He trips on a loose piece of carpet, falls and breaks his wrist.  
 
As the person responsible for health and safety at the organisation, describe and explain 

(i)  how you would report this incident. ______________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 
 

(ii)  how you would investigate this incident. __________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [8] 
 

 
 

(b) Explain why the direct costs of accidents are sometimes referred to as the ‘tip of  
the iceberg’. 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [4] 
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Question 2 
 
As safety officer for your organisation, you are responsible for developing a half-day health and 
safety induction for new employees. 
 

(a) Outline the areas that you would cover during the induction training. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
 

 
 
 
Some managers are unhappy that their staff are being taken away from their desks and are 
questioning the value of such training. 
 

(b) Outline the arguments that you would use to convince other managers of the need for 
such induction training. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
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Question 3 
 

(a) Outline the main duties of employers regarding the management of health and safety at 
work. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [8] 
 

 
 
 

(b) Outline the main functions of the International Labour Organisation (ILO). 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [4] 
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Question 4 
 

(a) Outline the main elements of a health and safety management system. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
 

 
 
 

(b) Outline the benefits of effective occupational health provision for organisations.  
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
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Question 5 
 

(a) Outline the factors that should be considered when assessing the suitability of lighting in 
the workplace. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [4] 
 

 
 
 

(b) Outline the welfare facilities, other than lighting, that should be provided in the workplace.  

 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [8] 
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Question 6 
 

(a) Describe the ways in which electricity can cause harm in the workplace. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [2] 
 

 
 
 

(b) Outline the factors which lead to increased risk of harm from electricity in the workplace. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [4] 
 

 
 
 
(c) Explain how you would control the risks from electricity in the workplace. 

 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
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Question 7 
 
Describe THREE hazards associated with workplace transport and, for each hazard, explain how 
you would set about controlling the risk of harm. 
 
 
Hazard 1 _________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

________________________________________________________________________  [4] 
 

 
 
Hazard 2 _________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

________________________________________________________________________  [4] 
 

 
 
Hazard 3 _________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

_________________________________________________________________________  

________________________________________________________________________  [4] 
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Question 8 
 

(a) Outline the factors that should be considered when providing and using personal 
protective equipment. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [8] 
 

 
 
 

(b) For a named piece of personal protective equipment, explain how it is designed to reduce 
the risk of harm. 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [4] 
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Question 9 
 

(a) Describe and explain the main ill-health effects associated with the use of display screen 
equipment. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
 

 
 
 

(b) Describe the steps that an organisation should take to manage the health and safety 
issues relating to the use of display screen equipment. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
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Question 10 
 

(a) Outline the factors that may increase risks to: 
 
(i)  pregnant employees 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

(ii)  young employees ___________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
 

 
 
 

(b) Describe the steps that an organisation should take to manage the risks to: 
 
(i)  pregnant employees 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

(ii)  young employees ___________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
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Question 11 
 

(a) Outline the steps that you would take before, during and after a safety inspection of an 
office environment. 
 
_____________________________________________________________________  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
 

 
 
 

(b) Explain the benefits of a proactive, rather than a reactive, approach to health and safety 
monitoring. 
 
_____________________________________________________________________  

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
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Question 12 
 

(a) Explain how people at all levels can present a barrier to a positive health and safety 
culture within an organisation. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
 

 
 
 

(b) Outline the ways in which a manager can involve employees in the development of a 
positive health and safety culture within an organisation. 
 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

____________________________________________________________________  [6] 
 

 
 


